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Kou cme Hue

feHUKU TaXxuapoOMUKHU

@ EQHO OT BoAewWwnTe APYKECTBa 32 KYPUEPCKM ycayrm B Mbpumsa.

YypeaeHo e npe3 1994 r. n nputexasa o610 pa3peLnTenHo 3a
M3BbpPLUBAHE Ha Kypuepcku ycnyrn ¢ Homep 99-149 ot HaumoHanHata

@ KOMMCHKA 3a NOLLMTE M AaNeKoCbobLeHMATa Ha Mpuma n ceptudumkaTt no
ISO 9001 n ISO 27001. OkoHuyaTenHoto cepTudunuympare no ISO 14001 e B
xoa,

[ py*ecTBOTO pa3snonara ¢ mpexa ot Hag 370 oduca B bpums u nsuano
npuTeXKaBaHU AbLLEPHU apyKecTBa B Kunbp, bbarapusa, PymbHus, Anbanua
n CeBepHa MaKkenoHwuA.

©

@ B Hero npAKo n KoceBeHo ca 3aetu okoso 4000 aywu.
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[€HUKH

TAXUAPOMMHKVF

2021

duHaHcoBM paHHM (B MH.

eBpo)

2020

duHaHCcoBM AaHHK (B MAH.

eBpo)

2019

duHaHcoBM aaHHM (B MAH.

€Bpo)

95,8

loauweH obopoT

83,5

loauweH obopoT

66,5

loauweH obopoT

12,3

bpyTHa
nevyanba

10,1

bpyTHa
nevyanba

8,1

BpyTHa
neyanba




Kou cme Hue

* . HawunTte npuHUUNU

Hue cme n3uano rpbuko Mopobpasame HeNpeKbCHATO ObewLaBame camo TOBa, KOETO
APYXKecTBO, KOeTo NpeaocTasA KQuyeCTBOTO Ha HalMTe YCAyrK, MOXEeM 43 HanpasBum, U NPaBMm
KYPUEPCKN YCNYTX HA NpeanpuAaTUA BbBEXAANKN CbBPEMEHHM camo TOBa, KoeTo cMme obelanu.
(B2B) n Ha notpebutenn (B2C) n MHOBATUBHU peLUeHnA. Hune He cb3paBame HepeanHu
pa3nosara CbC CO6CTBEHA MpeXKa B OYaKBaHMUA.

uana Mpumsa.
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Kou cme Hn

* « YneHoBe rpynata I'T

IEVLAT

TAXYAPOMIKH

Geniki Taxydromiki SA
Greece

geniki

TAXTYDROMIKI

Geniki Taxydromiki SRL
Romania

HUK

TAXUAPOMHUKH

TAX) APOMIKH )

Geniki Taxydromiki LTD
Cyprus

[@HWK

TAXUJIPOMHUKH

Geniki Taxydromiki SM DOO
North Macedonia

HUK

TAXHIAPOMHKH

Geniki Taxydromiki LTD
Bulgaria

agf*wlﬁﬁﬁﬁ

o Www.cbloko.gr

Ebloko.gr SA

geniki

TAXYDROMIKI

Geniki Taxydromiki ALB sh.p.k
Albania

FC-DEC D market

Ebloko.gr SA




UHPpacTpyKTypac

m

B Mpuma B Kunbp

ATuHa: ueHTpaneH oduC 1 raBeH pasnpesenmTeneH
ueHTbp (30 000 KB.M)

ConyH: obucu 1 pasnpegenuTeneH LeHTbp 3a CesepHa
Mpuma (3000 ke.m)

Huko3ua: ueHTpaneH oduc

NapHakKa: raBeH pasnpeaennTeneH LeHTbP

rnaBeH pasnpegenuTtesneH LeHTbp 5 oduca (JlapHaka,

6 perMoHanHu pasnpeaenuTenHu ueHTbpa (c obuia
Numacon, Hukosua, Madoc, Mapannmum)

naou, ot 4000 KB.m)

Mpexa ot okono 350 odpuca

PaswupnaBaHe Ha mpexkaTta +/0 npnemHo-
npeaaBaTeNiHM NyHKTa npe3 2022

HUK 5
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UHPpacTpyKTypa ny

A B CeBepHa B An6
mugy B bbarapua B PymbHuUA MakegoHusa ADaHIS

CaHAAHCKK: LEeHTpaneH opuc
W pasnpeaenuTeneH LeHTbp

ByKypewy: ueHTpaneH opuc u CKonue: ueHTpaneH opuc u
pasnpenenuTeneH UeHTbP pasnpenenuTeneH LeHTbp

TupaHa: ueHTpaneH opuc u
pasnpeaenuTeneH LeHTbP

oduc B lesrenusa

Mpeska oT 10 odpuca (Codus,
CaHpaHcku, Metpwny,
bnaroesrpag, lNnosaus,
BapHa, Crapasaropa, Pyce,
Xackoso, byprac)

JloructnyeH ueHTLp B
JlornctnyeH ueHTbLP B

HUK 6
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EXXeaHeBHO

Mpeso3same Hag 120.000 npaTtku
Ha AeH NpaTKW Ha AeH

ABTOMApPKbT HA APYKECTBOTO Ce
cbcTon oT okosno 70 KamuoHa, 750
MuKpobyca n 550 motouuknera.

HUK

TAXHAPOMHKH

—{c o,

NMo-cneuuanHo

Okono 6000 npaTku Ha Okono 114 OO0 npaTKu Ha
AEH ce u3npawar ot AEH ce u3npawar ot
KAWEHTU Ha gpebHo. KOPMOPaTUBHU KINEHTH.

Hal-manko 48 % ot
obwmna 6pon npaTku, T.e
Hap 55 000 npatku Ha
AEH, ce Npeaasar c
Ha/IOXKeH nnaTex B 6pon,
(exxepHeBeH 060poT Haf,
2,8 MUANOHA eBpo).



KakBo npepgnarame ‘YT

HesabaBHa n HaBpemeHHa [0CTaBKa

* bbp3a gocrtaska B Mpuma, Kunvp, bbarapua, PymbHua, AnbaHmna n CesepHa MakeaoHua
* [lbaHO 0bcnyrKBaHe BbB BCAKA reorpadcka Touka

* [JlocTaBKa c npeAuMCTBO B onpeaeneHo Bpeme

* [locTaBKa B cbboTa

MHTerpupaHa nHpopmaLnoHHa cucTema B peasiHO Bpeme
MbAHO eNeKTPOHHO NpocseaAaBaHe Ha NpaTKkaTa B peasiHo Bpeme 4pes U3Mno/si3BaHe Ha MOOUIHM YCTPOMCTBA. 3alMTEHO CbXPaHEHME Ha
JIMYHU OAHHU U NpeaaBaHe Ha MHOopMaLUMA B PeasiHO BPeMe Ha 3aKOHHUTE NOTPebuTeNn Ha AaHHM

CurypeH npeBo3: NapaHTUpame CUTYPHOCTTA Ha BCAKA NpaTKa

Bcuukn npatku B Mpums 1 B 4yKbUHa ce 3acTpaxoBaT aBTOMATUYHO H6e3 4onb/HUTENHU pa3xoam 3a cymaTa ao 70,00 eBpo 3a
AOKYMeHTHM npaTku 1 o 400,00 eBpo 3a KoneTHM npaTku.Mpeanarame Hali-BMCOKOTO 6e3n1aTHO 3aCTpaxoBaTeNIHO NOKPUTME Ha
rPbLKMA Nasap, 3aW0TO CMe YBEPEHM B KAYECTBOTO M HAAEXAHOCTTa Ha NpUAaraHUTe OT Hac npoueaypu Npu Npesos.

HUK 8

TAXHAPOMHKH



KakBo npegnarame

Door 2 Service Point

HoBa ycnyra 3a AocTaBKa, KOATO BKAKOYBaA NoJlyyaBaHe Ha npaTkaTa OT noayyatens ot HawuTte Hag 350 nyHKTa 3a 06cny»KBaHe Ha
KNMEHTU B MpUMA Ha U3KNIOYNTENIHO KOHKYPEHTHA LEHa.

Ycnyra HanokeH nnatex B 6poit

Mpepnarame Han-HagexaHaTa yCayra 3a HasoXeH naaTtex B 6poit B Mpuma, Kunvp, buarapma n PymbHua.

BHacsAHe Ha cymaTa B 6aHKOBaTa cmeTKa Ha beHeduumepa B pamKute Ha
3-4 pHw OT gaTtaTa Ha npegasaHe B bpuma, Kunbvp, bBbarapmna n PymbHuA

an BHaACAHE Ha NapuTe B H6aHKoBaTa CMETKa, Ha KNMEHTa ce n3npatla Nbs1€H OTHET MO €N1EKTPOHHA NMOLLa.

LianaTta HM mperka oT odumcu pasnonara ¢ MOC TepmMHaAM 3a NNalLaHe Ha HaoXKeH MNiaTex ¢ AebUTHa/KpeauTHa KapTa.

[ ONbAHUTENIHU YCAYTU C BUCOKA f06aBeHa CTOMHOCT

BpbuiaHe. Cneunanyu yeayrn (Hanpumep BpblUaHe Ha NOAMMUCaHN AOKYMEHTU/3aaBneHUA). HanoXeH nnaTtex ¢ Yek..
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KakBo npepgnarame ‘YT

AcopTMMEHT OT ONaKoBKM 3a Bawute npatku
Mpepnarame 6orata rama ot GpaHAMPAHU ONAKOBKM 3a 3alLMTa Ha Bawara npaTtka.

MpeBo3 no mope A0 Kunbp Ha HUCKA LeHa

MpeBO3 Ha cneyyManHa HUCKa LeHa ao Kunbp 6€3 MMHMMANHO TEr0 UK OrpaHUYeHme Ha 6poAa Ha NpaTkMTe. Tasm ycayra e Hal-
noaxoALLa 3a 4PY*KeCTBa, KOUTO M3BbPLUBAT AEMHOCT B 061aCTTa Ha eN1eKTPOHHATA TbprosuA. MNpaTkuTe TPbrBaT OT NPUCTAHMLLATA
Mupea n ConyH.

MpeBo3 1 06paboTBaHe Ha NeKapPCTBA NPU KOHTPO/IMPaHa TemnepaTypa
CneumanHo paspaboTeHa ycnyra ¢ u3nonssaHe Ha onakoBku ISOBOX 3a npeBo3 1 NpegaBaHe Ha YyBCTBUTENIHU GpapMaLEBTUYHM
npoayKTn. ONakoBKaTa ocUrypsaBa NOCTOAHHA TeMnepaTypa B NpoAb/XKeHue Ha noHe 48 yaca.

HUK 10
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%
Cucrtema 3a ynpaBneHue Ha NpaTkute YT

Cb3paiiTe cBOATa NpaTka
KaTo usnonssarte HaweTo ya06Ho npunoxkeHune “Customer Online”

MoaroTseTe cBoATa NpaTka
MoaroTseTe necHo, NPoBepeTe M oTneYyaTanTe JOKYMEHTMTE 3a CBOATA NpaTkKa.

3awureTe cBOATA NpaTKa
N3bepeTe noaxoaAlLaTa ONAaKOBKA 3a BawmTe Hy»KAM OT LUMPOKATA rama OT CneumaiHM ONaKoOBKM Ha HAWeTO APYrKeCTBO.

CbxpaHeTe 1 pegaKTUpaiiTe cBOUTE AaHHU
Hawwnte UT npunoxkeHna Bu gaBat Bb3MOXKHOCT @ CbXpaHABaTe, pefaKkTupaTe 1 Cb3gasaTe cneuuanHu otyeTu cnopes BawmnTe HyxXgwn.

OOOO
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%
Cucrtema 3a ynpaBneHue Ha NpaTkute YT

HamupaHe u npocneasBaHe Ha BCAKa NpaTKa
Cnepete B peasiHO BPEME X043 Ha CBOMTE NPATKN NPe3 BCUUYKM KOHTPOJIHM NMYHKTOBE OT NPUEMAHETO A0 AOCTaBAHETO UM.

BbBegeTe gaHHUTE 32 NpocieaasBaHe Ha Bawute npaTtku
MorKeTe NOCTOAHHO Aa aKkTyanusupaTe 6as3aTta cu AaHHU, 33 Aa cieante AeUCTBUTENHOTO CbCTOSAHUE Ha BawunTe npaTku.

Cnopenerte paHHuUTe
Cnogenete gaHHUTE Ha NpaTKaTa C KIMEHTUTE CU Ype3 CBoA yebcanT.

Cb3paBaHe Ha a4anTupaHu otyeTu

Mpu nonckBaHe moraT ga 6bAAT Cb3gaAeHMN afanTUPAHM OTYETU, CbOTBETCTBALLM Ha cneumMPuUHMTE N3NCKBAHUA Ha BalwaTa
MHPOPMALMOHHA CMCTEMA.

OOOO
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HawaTta cuna ca HawumTe Xopa YT

Ekun Mpogaxbu ce cbcpesoToyaBa BbpXy Bawmnte Hy»Kau 1 we By npeanoxkun Han-a06poTo pelueHne 3a Bawerto npeanpusaTtume.

Ekun O6cnykBaHe Ha KAMEHTU 06paboTBa BalmTe 3annTBaHMA U 3aABKU, OCUTYPABAKN He3abaBHO ya0BAeTBOpABaHe Ha BawuTe
HYXXAMW.

MUT ekunbT e rotoB ga Bn nomorHe ga n3nosssaTte HaluTe Cneuyanm3npaHm NpuaoKeH1s u aa cebprete BawaTta nHpopmayMoHHa
cUCTema C HawaTa 6e30nacHoO U HageXaHo.

OnepaTUBHUAT €KUM LLe ce NOrPUKM 3a BalumTe npaTku Npes ueamns npouec Ha NPeBo3 1 A0CTaBKa.

Hune cme rpbLKO ApYHKECTBO, B YNIMTO €KUM paboTAT HAKOWM OT Ha-ONUTHUTE NPOodEeCMOHANIUCTU B CEKTOPA, KOUTO NOAXOXKAAT KbM BCAKA
npaTKa KaTo KbM CneunaneH u MHANBMAYaneH cay4vam.

OJOXOJO,

HUK 13
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gteshops

MNbpBaTa 6e3nnaTHa OHNAWH ycnyra, KOATO npegnaara KOM6MHMpaHa [OCTaBKa Ha MHOXeCTBO MOKYMKW. B
gteshops.com I'IOTpe6MTel'IMTe MMAT Bb3MOXKHOCT Aa 3aKynAaAT NPOoAYKTU OT Pa3/INvyHU OH/IaH MarasmHu u Aarun
nony4yat B €4Ha KOM6MHVIpaHa NnpaTKa C €4Ha TaKCa 3a NpeBO3C KOETO Ce CNnecCTtABaT Bpeme U napu.

Tasu ycnyra ce npegnara BE3M/IATHO Ha KAnMeHTUTe Ha eHNKU TaxMaApPOMMKKN HE3aBUCMMO Aa/IN KANEHTBLT Beve Mma
€/1eKTPOHEH MarasuH. [eHNKK TaxMapoMUKK e paspaboTrno ycnyra 3a npeasaraHe, nonynsapusnpaHe, npogarkba um
KOMOWHMpPaH NPeBO3 Ha CTOKM, KOATO CBbP3Ba €NEeKTPOHHU MarasmHu 3a TbProBusa Ha ApebHO 1 NpeanpuaTUA C
notpebutennTe Ypes NOrMCTUYHN yCayrn B LMdpoBa cpesa, NoANOMaraHn oT MperkaTa 3a pa3npocTpaHeHne U A0CTaBKa Ha
[eHMKM TaXMOPOMMKMN.

HUK 14
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